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Overview

Welcome to the FSC INStream overview. FSC INStream is the newest innovation in the FSC
product line. FSC INStream is a single entry multi-carrier interface that collects the common risk
characteristics needed to help streamline commercial business auto (CBA) quoting. Once all the
common risk characteristics are collected, FSC INStream then logs the agent into the carrier
website. An accurate comparative commercial auto rate is returned when each quote is
completed on the carrier website.

Getting Started

FSC sets up an administrator account in FSC INStream. The administrator in turn sets up the
additional users.

The first time you access the Log In screen, you must immediately change your password.

& INStream - Stage

File  Help

FSC INStream | Iﬁ —_—

Log In: '
Usemame \ |
Password ‘ |

| | Change Password

| Forgot Password [_|Remember My Log In

Customer Service - (800) 433-2550, Option 4

e Click Change Password.
The Change Your Password screen appears.
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Getting Started (continued)

%€ INStream - Stage [’-:I@@ ‘

File  Help

FSC INStream u"ﬁ —

| Change Your Password

Email Address: |

A
N Passworct ]
T

[~ Crange Pacovra | Garcol

Email Address
— Your email auto fills.
— Press Tab.
Password
— Enter the password found in your installation email.
— Press Tab.
New Password

— Enter your new password. It requires a minimum of six characters including one upper
case, one lower case, and one numeric value.

— Press Tab.
Confirm New Password

— Re-enter your new password.

¢ Click Change Password.
Password Change Complete appears.
e Click OK.
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You are logged in and on the Basic Information screen. Remember to use your new
password the next time you log into the system.
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Configure the system with your personal settings for carriers, coverages, and users.

¥ INStream - Stage

File  Help

pa— : New Quote  Search Logout
FSC INStream —

CRRINRON CBA Driver Info 'CBA Vehicle nfo 'CBA Coverages 'Questions' 'Carriers “Rate’ Welcome Gina
Basic Information Quote Name: '
Line of Business: Commercial Business Auto
First M. Last
Name: | (I

|
Business Name: | |
|

Street: |
City, State, Zip: | [lca ] | Verify Address |
Email Address: | |

A M A =N s A = s RIS SO GRS S,

o Click Setup located at the top right of the window.

The Setup link contains three tabs where you can set your system defaults. The three tabs
are Carrier Setup, CBA Coverages, and Users.
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Setup (continued)

Carrier Setup Tab
This is the Carrier Setup tab.

BE INStream - Stage
File  Help

e E New Quote  Search Setup Logout

FSC INStream

T CBACoverages "Users’ Welcome Gina

' Carrier Setup e B

Filter Options
[ Active Only

Century National
Commerce Waest
Mational Interstate
RMIS f Sutter
Unitrin Specialty

e Click the carrier you want to activate.
The Activate Carrier box appears.
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Setup (continued)

e Check the Activate Carrier box.
This activates the screen.

#E |NStream - Stage

File  Help
S aae—— New Quote Search  Setup Logout
TR ] CBA Coverages Users' Welcome Gina
. = J'ﬁaq'—l. \
Carrier Setup :
Filter Options
[JActive Only
ch"vate Carrier Producer Codes/Subcodes:
Commerce West Producer Code Producer Subcode
: User ID:
Iational Interstate
RMIS / Sutt
Unitrin S:ec?;hy Password:
Confirm Password:
User ID
— Enter your user identification for this carrier.
— Press Tab.
Password
— Enter your password
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— Press Tab.
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Setup (continued)

Confirm Password
— Re-enter your password.
— Press Tab.

e Click Save.

Producer Codes/Subcodes
Use either of these fields only when a carrier requires it.

Producer Codes/Subcodes:
Producer Code Producer Subcode ‘

| 'Add New

e Click the Add New button.
The Add New Producer Code/Subcode table displays.

Producer Codes/Subcodes:
Producer Code Producer Subcode ‘

Add Mew
Add New Producer Code/Subcode:

Producer Code | |
Producer Subcode | |

N Sove [ Carcel

e Enter the producer code and/or subcode as required.
¢ Click Save.

Note: This procedure is required for each user.

CBA Coverages Tab
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Use this tab to create your CBA coverage defaults. Each coverage limit you select here
becomes the default for each new quote. Each user selects his or her own default settings.
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Setup (continued)

Users Tab

This tab is for administrators only. If you do not have the Users tab, you do not have
administrator rights.

Use the Users Tab (User Setup screen) to add new users to the system.

B¢ INStream - Stage EI@E'

FSC INStream |

“Carrier Setup 'CBA Coverages 55

New Quote  Search Setup Logout

Welcome Gina

User Setup

steve moulios@stoneriver com A
john_boyadjian@stoneriver com

paul areida@stoneriver com
aaron_hickmann@stoneriver. com
adam underberger@stoneriver.con
jude desilva@stoneriver com

mod nopvichai@stoneriver. com
jimmy_cheung@stoneriver.com
harey kung@sioneriver. com
rita_tayborn@stoneriver com =
robert_salazar@stoneriver com
isabel torres@stoneriver com
erika.byme@stoneriver.com »

" Create New

The left side of the screen displays the user(s) currently setup in FSC INStream.
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Setup (continued)

To Add a New User
e Click the Create New button.
The next screen appears.

¢ [NStream - Stage FEX

File  Help

FSC INStream

New Quote  Search Setup Logout

Welcome Gina

"Carrier Setup "CBA Coverages [IE5g

User Setup
aaron_hickmann@stoneriver.com A First Last
adam.underberger@stoneriver.con Name: | | | |
jude desilva@stoneriver.com
mod.nopvichai@stoneriver.com Email Address: | |

jimmy.cheung@stoneriver.com
harvey.kung@stoneriver.com -
rita.tayborr?stoneriver.com Actives
robert_salazar@stoneriver com View All Clients: []
isabel torres@stoneriver.com
erika.byre@stoneriver.com
lupe_rodriguez@stoneriver.com
gina.smurthwaite@stoneriver.com
mary.prill @stoneriver.com 5.,

Admin. Level: | Carrier Setup b

Name
— Enter the first and last names of the new user.
— Press Tab.
Email Address
— Enter the email address of the new user.
— Press Tab.
Active
This is checked by default.
View All Clients
— Click the box if you want the new user to be able to view all clients.

— Press Tab.
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Setup (continued)

Admin Level

— Click the .

— Select the appropriate setup.

e Click the Create User button.

This creates the next screen.

#¢ INStream, - Stage X

File  Help

New Quote  Search Setup Legout

FSC INStream |

"Carrier Setup 'CBA Coverages [IESE Welcome Gina

| User Setup

aaron.hickmann@stoneriver.com & Your account has been successiuily created.
_adam.un_derberger@stonerwer.con Eoringe
jude desilva@stoneriver.com

mod.nopvichai@stoneriver.com

jimmy.cheung@stoneriver.com

harvey kung@stoneriver.com

rita tayborn @stoneriver.com

robert_salazar@stonenver. com

isabel torres@stoneriver.com
erika_byrne@stoneriver.com
lupe.rodriguez@stoneriver.com
gina.smurthwaite@stoneriver.com
mary.prill@steneriver.com ¥5

Sae And Bxit |

e Click Continue to create another user.

e Click Save And Exit to return to your previous tab.

Page 13
28038 Dorothy Dr., Agoura Hills, CA 91301



FSC INStream Business Auto
User Guide

Setup (continued)

To Delete a User

e Highlight the user you want to delete.

¥E INStream - Stage 3]
‘File  Help

New Quote  Search Setup Logout

FSC INStream [

‘Carrier Setup ‘CBA Coverages [0 Qcicome Cina
A B elp
User Setup .
jude.desilva@stoneriver.com ~ First Last

mod.nopvichai@stoneriver.com

: : Name: |W|Ima | |ﬁ|ntstnne |
jimmy.cheung@stoneriver.com

harvey_kung@stoneriver.com Email Address: | wilma flintstone@stoneriver.com
r\ta.tayborn@stonerwe_r.com Active:

robert.salazar@stoneriver.com ) .

isabel torres@stoneriver.com View All Clients:

erika.byrne@stoneriver.com 3 Admin. Level: | Carrier Setup vj Delete User

lupe.rodriguez@stoneriver.com
gina.smurthwaite@stoneriver.com
mary.prill@stoneriver.com
gina.smurthwaite@stonehenge.co.
wilmaflintstone@stonenver.com &4

The Message from webpage box appears.

Message from webpage X

\?’) Are you sure wol wank ko delete this user?

[ oK l [ Zancel

e Click OK.

The user is deleted and you are returned to the User Setup screen.

Note: Deleting a user does not delete the user’s quotes.
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Basic Info Tab

Use this tab to enter the name, address, email address, phone, etc. of the client.

¥E INStream - Stage 3]

FSC INStream

EEETANY CBA Driver Info' 'CBA Vehicle Info' 'CBA Coverages 'Questions 'Carriers 'Rate’

New Quote  Search Setup Logout

Welcome Gina

' Basic Information Sttt Hame:
Line of Business: Co cial Business Auto “Help |
First M. Last
Name: | [ |
Business Name: | ‘
Street: | \
City, State, Zip: [ lca el | Verity Address |
Email Address: | |

O

News

Tl
|

Welcome to the FSC INStream Commercial Auto Beta Program. As a beta test participant, you play an important role in helping us to build
a better, more stable product Your constant feedback on FSC INStream during the testing period is extremely valuable in ensuring a
successful release. We ask that you take the time to report issues you may face and give us feedback using the contact information listed
below:

FSC Customer Service
(800) 433-2550, Option 4
IMon-Fri 8-30 Al - 5-30 PM Parcific Time

e Click the Verify Address button to confirm that the address you entered is a valid mailing
address.

e Click Continue.
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CBA Driver Info Tab

This is the Commercial Driver Information screen. The CBA Driver Info tab is the area to enter
drivers to be listed on the policy. If the insured you entered on the Basic Info tab is an insured
driver, you must re-enter him as a driver on this tab. There is no limit to the number of drivers

that may be added.
¥ INStream - Stage
File Help
S e New Quote  Search Setup Legout
“Basic o [PETNRTIINRY CBA Vehicle lifo 'CBA Coverages Questions Carviers Rate’ Xiclcome Gina
i ial Dri i Quote Name: ==
Commercial Driver Information
First M. Last Drivers on this quote:
Name: ‘ H:H | New
DOB: Date Licensed:
| @ |7
Gender: Driver's License Number:
Female | [ 1 33
Marital Status: Social Security Number:
|Divorced ¥ L ]
Relation to Applicant: []SR22 Filing
\Emplnvee v
|
Name
— Enter the first and last name of the driver.
— Press Tab.
DOB
— Enter the birth date of the insured in mmddyy format.
— Press Tab.
The Date Licensed field auto fills with the driver’'s 16th birthday and goes directly to the
Gender field.
Gender

— Click the .

— Select either Male or Female.
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— Press Tab.
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CBA Driver Info Tab (continued)

Marital Status

— Click the v :
— Select the appropriate status.
— Press Tab.

Relation to Applicant

— Click the [,
— Select the appropriate relationship.
— Press Tab.

Driver’s License Number
— Enter the driver’s license number.
— Press Tab.

Social Security Number
— Enter the driver’s social security number.
— Press Tab.

SR22 Filing
— Check if appropriate.

¢ Click the Add button.
The driver's name appears in the Driver’s on this quote box.
Quote Name

This field auto fills with the business name when you leave the Basic Information screen.
However, you can also enter your own unique name here if you'd like.

— Enter the name of the quote.
— Click Save.

e Click Continue.
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CBA Vehicle Info Tab

Use the CBA Vehicle Info tab (the Commercial Vehicle Information screen) to input the vehicles
you are quoting.

If you enter a VIN, FSC INStream loads the vehicle for quoting. However, if FSC INStream is
unable to find the vehicle, you must manually input the vehicle year, make, and VIN WITHOUT
clicking the Lookup button. The VIN is passed to the carrier website. There is no limit to the
number of vehicles that may be added.

B¢ INStream - Stage
File  Help

New Quote  Search  Setup Logout

FSC INStream |s——— ==

“Basic Info "CBA Driver Info [N TLCL10] CBA Coverages 'Questions Carriers' 'Rate’ " Welcome Gina
Commercial Vehicle Information oo ey named Qoo
IYear: Vehicles on this quote: "-Hg;"
| [ New
Make
L___ B
Model.
- ¥l (“Add | Dalete
]
Vehicle Class: Actual Cash Value
\ v | |
Annual Miles: Mile Radius:
Year

— Click the .

— Select the year of the vehicle.

— Press Tab.

— Click the .

— Select the make of the vehicle.

The vehicle auto fills in the Vehicles on this quote box.
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— Press Tab.
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CBA Vehicle Info Tab (continued)

Model
. W
— Click the .
— Select the model of the vehicle.
Note: The Select Sub-Model table may appear. If it does, then click on the selection that
matches the vehicles attributes. This fills in the VIN.
Bt |NStream - Stage
File H%}p_
S o = New Quote  Search Setp Logout
nfo CB — Welcome Gina
i i i Quote Name: I%M
Commercial Vehicle Information
Year: Vehicles on this quote:
2009 ¥ 2010 ACURA CSX TYPE-S
Make: 2007 BMW 3231
. i
AGURA o 2009 ACURA CSX
Model:
Select Sub-Model
f:;;::;ng Anti-Lock . Airbags -S&')tbelfs .325:2::"9 Performance | Composition
2HHFDA55509 |4 4 Unknown | Sedan 4 Dr Unknown Standard
2HHFD55709 |4 4 Unknown | Unknown | Unknown |Sedan 4 Dr | Unknown | Unknown | Unknown Unknown | Standard Unknown
2HHFDS56509 |4 4 Unknown | Unknown | Unknown | Sedan 4 Dr | Unknown | Unknown | Unknown Unknown | Standard Unknown
2HHFDS6703 |4 4 Unknown | Unknown | Unknown ISedan4Dr Unknown | Unknown | Unknown Unknown | Standard Unknown
— Press Tab.
VIN

The VIN auto fills from the year, make, and model fields.

— Press Tab three times.
Vehicle Class

— Click the .

— Select the appropriate class of the vehicle.

— Press Tab.
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CBA Vehicle Info Tab (continued)

Annual Miles

— Enter the number of miles the vehicle is driven annually.

— Press Enter.
Mile Radius

— Enter the number of radial miles the user drives the vehicle each day.
Actual Cash Value

— Enter the value of the vehicle.

e Click Add to add the vehicle to the list of vehicles.

Note: You may click the Save button to save your quote information. You may also click the
Notes button to open the Quote Notes box where you may enter any notes. Click OK to
return to the CBA Vehicle tab.

e Click Continue.

Details Button

This information is for reference use only. It provides a view of each vehicle’s attributes. Any
unavailable details are marked as unknown.
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Vehicle Details

Body Type:
Sedan 4 Dr
Cylinders:
4

Performance:
Standard

Number of Doors:
4

Body Composition:

Plastic

Anti-Lock Brakes:
None

Daytime Running Lights:

Yes
Seatbelts:
Manual
Airbags:
Front

Side Airbags:
No

Disabling Device:
Passive
Hoodlock:
Yes

Alarm:
No
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CBA Coverages Tab

Use the CBA Coverages tab (Commercial Coverages screen) to add coverages to each insured
vehicle. The coverages that appear on this screen are the ones you set as the default
coverages during the system configuration.

If the coverages you selected are not offered by the carrier, FSC INStream automatically adjusts
the limit to the next best coverage. Any additional company-specific coverages and/or
endorsements may be selected on the carrier website at the time of quoting.

Note the blue horizontal line across the middle of the screen.

o The coverage limits above the line are per policy limits; all vehicles on the policy have the
same BI, PD, UM, and medical limits.

o The coverages below the line are per vehicle limits; each vehicle can have different comp,
collision, UMPD, and rental limits.

e INStream - Stage EE®E

File  Help
- New Quote  Search Setup Logout

FSC INStream B

Welcome Gina

Quote Name: __Rufus

F. ; Fa"e
Commercial Coverages =
Notes
Bodily injury: Uninsured Motorist: Medical:
VAT v | [2550 ETH—
Property Damage: Hired Auto Coverage:
10.000 bt Mo C et
| | | | o Coverage v
| A :
Comprehensive: UMPD: Vehicles on this quote:
R - 2010 ACURA CSX TYPE-S
|Na Coverage ¥| | No Coverage || 2007 BMW 3231
- 2009 ACURA CSX
Collision: Rental: Mew
[ No Coverace ¥ [151450 ]

Use the following procedure to change the comprehensive, collision, UMPD, and rental limits.

¢ Highlight the vehicle for which you want the limits changed.

o Click the in the appropriate coverage (comp, collision, etc.).
e Select the requested limit.
e Click Save.
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¢ Click Continue when you have finished this process for each vehicle.
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Questions Tab

Use the Questions tab to enter additional information.
Policy Effective Date
This is the effective date of the policy being quoted.
— Enter the date in mmddyy format.
—OR—

— Click the to select the date.
Paid in Full?

Many carriers offer a discount if the policy premium is paid in full.

— Click the|" .
— Select either Yes or No.
Term

The system default is 12 months. FSC INStream also offers selections of 3 and 6 months.

e Click the [/,
e Select the appropriate term.
Entity Type
This is the type of business requesting the quote.

— Click the I,

— Select the appropriate type of business.
Non Owned Auto

— Enter the number of employees who need non-owned auto coverage.
Additional Insured

— Enter the number of additional insureds needed on the policy.
MCP65 Filing

— Check the box if an MCP65 filing is required.

e Click Continue to Carriers.
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Use this tab to choose the carriers you want to quote. The Carrier tab provides an area to select
which carriers you wish to quote and also displays the comparative rates.

Commercial Business Auto Grid
o Click the box to the left of the carrier you want to quote.
e Click Go.

This takes you to the Rate tab and begins the rating process on each carrier website. When
you open a saved quote, all originally quoted carrier information is available.

¥ INStream - Stage [‘-:|@[Z]

File  Help

FSC INStream |

New Quote  Search Setup Logout

“Basic Info’ 'CHA Driver Info' "CBA Vehicla Info' 'CBA Coverages''Questions [ Rate’ Jieicone Gina
( carriers Quote e
Select All/Select None v v v v o
(..‘arrier. o Premium Term | Last Quoted Eff Date View

’ Century National
[¥] Commerce West
Mational Interstate
FIRMIS / Sutter
Unitrin Specialty
Select All/Select None

| 2"t | =G~
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Carriers Tab (continued)

Producer Code

The Producer Code column only appears when the carrier utilizes more than one producer code
and at least two of them have been entered into the carrier setup. Select which producer code
to use per quote. If only one producer code is entered, it does not show up on the Carriers tab.

¥E INStream, - Stage
File  Help

New Quote  Search Setup Legout

FSC INStream = —

Carriers
otes
Select All'Select None -
5 |
| carrier Producer Code Premium | Term | Last Quoted Eff Date View
! ¥l Century National | Moulinos90 S | |
| ElGommerce West '
‘ | [INational Interstate |
| CIRMIS / Sutter |
| O Unitrin Sp_ecial_t_y |

Select All’Select None

w-

o Click the to display the list of producers.

e Select the appropriate producer code for the quote.

Premium, Term, Last Quoted, and Effective Date

The premium, term, last quoted date, and effective date only display on this tab after you have
completed the quoting process. In other words, you must click Go which takes you to the Rate
tab where you enter the company websites. After you complete the required Information on
each website, the quote information is transferred back to the Carriers tab where you can view
the comparisons.

View

When you open a saved quote, the View button takes you to that quote within the carrier
website. If changes are made to the quote on the carrier website, the new premium does not
map back to FSC INStream.
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Carriers Tab (continued)

Print
e Click to print the comparison rates to give to the client.

Rate Tab

The Rate tab takes you into the website of the company you chose in the Carrier tab. This tab is
only active during the rating process. The open carrier websites are displayed at the top of the
page and can be accessed in any order. It is best to complete each quote before moving on to
the next carrier.

File  Help

FSC INStream

MNew Quote  Search Setup Logout

[ Centurp National Commercial Business sute  Commerce \West Commercial Business Auln] National Interstate Commercial Business Autni RIS # Sutter Commercial Busi 4 ® ||
& A .
CENTURYNATIONAL
2 i ’

T —
CORPORATE 4 . S HOW TO FILE A CLAIM
[ wews NNl

RATING LOGIN

Frony Century-National Insurance offers a local-radius commercial |
@ auto policy that covers all types of delivery or service | L
T vehicles as well as business autos. Whether it's the small |
contractor business or a manufacturer with a fleet of |
delivery vehicles, diverse businesses will find competitive

rates and excellent service through Century-National's |
Commercial Auto Division.

If you are a contracted agency and don't have access to our
Web Site, please click here to apply for access.

| BROKERS LOG IN HERE

User Name

i gsmurthwaite
|
Password
Log In

Help with log in.
Forgot vour password?

Ready.
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Rate Tab (continued)

The Exit button E is in the upper right corner of the screen. When exiting the carrier website,
use the standard exit method used by the carrier. Use the INStream exit button to close the
browsing session before rating any other quotes.

The Back button E is between the Fill button and the Exit button. Use it to navigate backwards
in the carrier website. Not all carriers allow you to do this.

The Fill button i is in the upper right corner of the screen to the left of the Back button. Use
this to fill in the information on the carrier website. A help tip notifies you when this is needed.

e Log in to each website separately.
o Complete each quote per the individual company requirements.

Note: Please contact the individual company with any questions about its application.

Q. How do | change my password?

A. Open FSC INStream before logging in and select the change password link.
Q. What if | forget my password?

A. Open FSC INStream and click the link to reset the password.
Q. How do | set up additional users?

A. Log into FSC INStream and select the Setup link on the top right. Select the Users
tab to add the additional users.

Q. Why are there no carriers to select on the Carriers tab?

A. Carriers must be activated first. Log into FSC INStream and select the Setup link on
the top right. Select the Carriers tab. Then for each carrier you want to add, highlight
the carrier, check the Activate Carrier box, and enter the user ID and password you
use to access the carrier’s rating website.

Q. When accessing the quote through the view button and rerating the quote after making
changes, why is the new premium not mapping back to INStream?

A. FSC INStream only records the rates received when the rating session is still open.
Q. Can | add and remove carriers at any time?

A. Yes. Go to Setup and select active carriers to see who you have activated. You can
add and delete as necessary.
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FAQs (continued)

Q. Do | have to let everyone in the office share all quotes?

A. No, that is completely up to you. You can change this by going into the setup of each
user and removing the check box next to View All Clients.

Q. What information is required when entering a new client?

A. Nothing is required to be entered into INStream. However, the more information you
enter into INStream, the fewer questions you will need to answer on the carrier site.

Q. When | select the “Remember My Log In,” why do | still need to type in my username and
password?

A. The system remembers your login when you click the to exit the program.
However, if you time out or log off, the login information does not auto fill.

Q. How do | know when a new carrier is released?

A. The latest releases are shown in the message window on the Basic Info tab of
INStream. You can also go to Setup then Carrier Setup to view the list of available
carriers.

Q. Why do | have to add drivers and vehicles for some programs and not others?

A. We try to post all information with as little agent interaction as possible. Therefore,
when drivers and vehicles are not viewed on the same page, we need to stop filling
in information in order to allow the agent to verify what has been entered. Because
each website is unique, rating tips appear to help you navigate through the quoting
process.

Obtaining Support

If you have any questions about INStream, please contact FSC Customer Support. Contact
information is below. Thank you and enjoy using INStream!

Customer Support: www.fscrating.com/content/fscinstream

Email: BetaSupport@StoneRiver.co m
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