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Accident Fund X X X X X

ACE Risk Services (formerly Atlantic Mutual) X X X X X X X X X X

Acuity X X X X X X X

Adirondack Insurance Exchange X X X X X

AIG Private Client Group X X X X X X

AIG Small Business 

Alfa Alliance X X X X X X X

Alliance Member Services X X X X

Allied/Nationwide X X X X X X X X X X X X X X X  X

Personal Quote Request supported on AMS360, AfW, and 

Sagitta only.

Allstate Insurance X X X X

American Wholesale - MGA X X  X X X X For AMS 360 users, please use NAIC code 91000

AmeriHealth Casualty X X

Amerisafe X X

NAIC Code is 31895.

TransactNOW will not log the users into the Amerisafe system 

but will bring the users to their login screen where they will be 

prompted for their password into the Amerisafe quoting system.

Ansur America X X X X X X X

Arbella Mutual X X X X X X X X X X X X X X X X X X

Not supported for Instar.

Endorsements supported for Personal Auto only.

Auto Owners X X X X X X X X X X ` X

Personal Auto & Home Quote available in all applicable states 

countrywide.

For Commercial Endorsements – only Business Auto 

supported.

Beacon Mutual X X

Berkley Group

    Acadia X X X X X X X Quote Request supported on AMS360, AfW, and Sagitta only.

    Berkley Mid-Atlantic X X X X X X X X X X

    Berkley Net Underwriters X

    Berkley North Pacific  X X X

    Riverport Insurance X X X X  

    Continental Western X X X X X X X X X X

    Preferred Employer Insurance X X X

    Union Standard X X X X X X X X X X

Commercial Lines

Inquiries

E
n

d
o

rs
em

en
ts

E
n

d
o

rs
em

en
ts

Personal Lines

Quote Request

Add'l Products

C
ar

ri
er

 P
as

sp
o

rt

L
o

ss
 R

u
n

s

M
ak

e 
a 

P
ay

m
en

t

B
o

n
d

B
o

o
k 

R
o

ll

A
ct

iv
it

ie
s 

&
 N

o
te

s

Inquiries Quote Request

AIG Small Business is no longer available. Please contact the Carrier if you have questions.
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Inquiries Quote Request

Bunker Hill X X X X

Builders Insurance Group X X X X

Builders Mutual Insurance Company X X

Capital Insurance Group (CIG) X X X X X

Capital Specialty Insurance X X X X X X X X X

Central Mutual Insurance Co. X X X X X X X X X X X X X X X X X X X X X

Dwelling Fire & PL Umbrella quoting not available on all systems 

yet

Chautauqua Patrons X X X

Chubb group X X X X X X X X X X X X

Cincinnati Insurance Company X X X X X X X X X X X X

CNA X X X X X X X X

Columbia Insurance X X X X X X X

Commerce Insurance Company X X X X X

Concord Group Insurance X X X X X X X X X X X X

Consumers Insurance X X X X X X X X X X X

Cooperative Insurance Companies X X X X X

Donegal Mutual X X X X X X X X X X X X X

Eastern Insurance X X

EMC Insurance X X X X X X X X X X

Employers Insurance Group (EIG) X X

Encompass X X X X    X

Farmers Insurance (Zurich) X X

Quote request not supported for InStar.

Quote Request is not supported for the following:

Auto: CT,GA,KY,LA,MD,ME,MS,NC, NH,NY,PA,VT

Home: CT,KY,MD,NY,PA,VT

Farmers Mutual of Nebraska X X X X X

Fireman's Fund X X X X X X X X X X X X X X

FirstComp Insurance X

Foremost X X X X X X X X

Inquiries supported for Mobile Home, Speciality Dwelling, 

Motorcycles, Off-Road Vehicles, Snowmobile and Travel Trailer.

Endorsement supported for Mobile Home Only.

Frankenmuth X X X X X X X X X X X

Fremont X X X X X X X X X
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Inquiries Quote Request

General Casualty X X X X X X X X

BOP Quote available in states of  AR,AZ,CT, IA, ID, IL, IN, KS, 

MA,MD, MI, MO, MN, MT,NB, ND,NV,OH, OR, PA,SD, UT & WI 

only

Grange Mutual X X X X X X X X X X X

Prime and AfW users:  Management System Entered 

Endorsements can be fully bridged to Grange and Integrity 

through TransactNOW.  This is exclusively for Grange and 

Integrity agents.  An additional Link Configuration is required. 

Contact Grange/Integrity Agency Interface for more information:   

1-800-422-0550 option 4.

     Integrity Mutual X X X X X X X X

Great West Casualty X X X X

Grinnell Mutual Reinsurance X X X X X X X X X X X

Hanover Companies   X

    Citizens X X X X X X X X X X X X X

    Hanover X X X X X X X X X X X X X

Harleysville X X X X X X  X X X X X X X X

Personal Quote Request available only in states of PA & WI for 

AMS360 only .

Hartford Insurance X X X X X X X X X X X X X X X X X X X X X

*Middle Market Quote Request is supported on Sagitta for 

Package, Property, General Liability, Business Auto, & Workers 

Comp.

** Small Business Quote Request is supported on  AfW, Prime, 

Sagitta, and AMS360 for BOP, Workers Comp & Business Auto.

Hartford Steam Boiler X X X X

NAIC Code is 11452

 Equipment Breakdown quoting is now available for Commercial 

Property, Package or BOP policies.

Hastings Mutual X X X X X X X X X X X

Indiana Farmers X X X X X X X X X

Injured Workers Ins Fund X

Quote Request supported on AfW & AMS360 only.

Contact IWIF Marketing regarding access requirements

Insurance Company of the West X X

Jimcor Agencies - MGA X

Kemper Preferred X X X X X X   X

Lackawanna Casualty X X

Le Mars (part of Donegal) X X X X X
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Inquiries Quote Request

LexisNexis X  X X X X X X

Liberty Mutual Agency Markets      

    America First Insurance

X X X X X** X** X** X X X X* X

*For policies issued through Ohio Casualty Group Only

 **State of Arkansas only. 

Quote Request not supported for Prime.

    Colorado Casualty

X X X X X** X** X** X X X X* X

*For policies issued through Ohio Casualty Group Only

**State of New Mexico only.

Quote Request not supported for Prime.

    Golden Eagle Insurance X X X X X X

    Indiana Insurance

X X X X X** X** X X X X* X

*For policies issued through Ohio Casualty

  Group Only

**States of Michigan and Nebraska only. 

Quote Request not supported for Prime.  

    Montgomery Insurance X X X X X X X X* X *For policies issued through Ohio Casualty Group Only

    Ohio Casualty Insurance X X X X  X X X X* X *For policies issued through Ohio Casualty Group Only

    Peerless Insurance X X X X X X X X* X *For policies issued through Ohio Casualty Group Only

Louisiana Home Builders X X

Louisiana Workers Compensation  X

Luba Casualty X

Main Street America Group X X X X X  X X   X

Quote Request supported on AfW, AMS360 & Sagitta only for 

the following:

DE- Auto & Home

MA – Home

NC – Auto & Home

Maine Employers Mutual (MEMIC) X X X X X

Merchants Insurance Group X X X X X X X

Mercury X X X X

Only states available via TransactNOW are: CA, GA, FL, IL, NY, 

TX, & VA  (Agentzone.biz states). 
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Inquiries Quote Request

MetLife Auto & Home® X X X X X X  X X

Auto Quote Request available in   AL, AR, AZ , CA, CO, CT, 

FL, GA, IA, ID, IL, IN, KS, KY, LA, MD, ME, MN, MO, MS, MT, 

NC, ND, NE, NJ, NH, NM, NV, NY,OH, OK, OR, PA, RI,  SD, 

TN, TX, UT, VA, VT, WA, WI, WV, & WY for AfW & AMS360 

Only. 

Home Quote Request available in CA, CO, IL, KY, NJ, NY, TN 

& TX for AfW & AMS360 Only.  

Michigan Insurance X X X X X X X X X X

Michigan Insurance –

Donegal Insurance Group X X X X X X

Michigan Millers Mutual Ins X X X X X X X

Millers Mutual Group X X X X X X X X X X X X X X

MMG Insurance X X X X X X X X

Motorists Mutual Insurance X X X X X X X

   MICO Insurance X X X X X X X

Mt. Washington Assurance X X X

Mutual Benefit X X X X X X X Quote Request supported on AMS360 only.

Narragansett Bay X X X X

New Jersey Skylands X X X X

NLC Insurance Company X X X X X X X X X X X

New York Central Mutual X X X X X

Norfolk & Dedham X X X X X X X X     

Home Quote Request available for Massachusetts & New Jersey 

Only. Commercial Inquiries for Workers Comp only.

North Star Mutual Insurance X X X X X X X

One Beacon X X X X X X

Palisades X X X X

Pekin X X X X X X X

Peninsula Insurance (Donegal) X X X X X X X X

Pennsylvania National X X X X X X X X X X X X X X X X X

Pilgrim Insurance X X X X

Pioneer State Mutual X X X X X X X X X X X

Plymouth Rock X X X X X X X X

Preferred Mutual X X X X X X Home includes inland marine, watercraft & umbrella 
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Inquiries Quote Request

Progressive Insurance X X X X X  X X X X X

Renaissance Alliance X

Republic Group X X X X X X X X X X X X X  X X X X X

Safeco X X X X X X  X X X X X X  

Safety Insurance Group X X X X X X X

Secura X X X X X X X X X X

Selective X X X X  X X X X X X X X X X X X

Service Lloyds   X

Sheboygan Falls (Donegal) X X X X X X X X X

Southern Mutual (Donegal) X X

St. Paul Insurance Co

State Accident Ins Fund (SAIF)

State Auto X X X X X X X X X X

State Fund of CA (SCIF) X

Stonetrust Commercial X

Summit   X X

Texas Mutual X X X X

Tower Group X X X X X  X

For HOS & HOP Homeowners products only policy view and 

Homeowners quote supported.

For former OneBeacon policies, all inquiries, endorsements, 

and carrier passport are supported.

Travelers X X X X X X  X X X X X X X

Commercial Carrier Passport now available for Boiler & 

Machinery, Inland Marine, & Ocean Marine.

Commercial Quote Request supported on AMS360, AfW, 

Sagitta. Note that only the customer and basic policy information 

is bridged over at this time. For additional info contact Travelers 

Customer Support.

Personal Quote Request supported on AMS360, AfW, 

Sagitta,and Prime.

Tuscarora-Wayne X X X X X X X X X

Unigard X X X X X X X X

BOP Quote available in states of  AR,AZ,CT, IA, ID, IL, IN, KS, 

MA,MD, MI, MO, MN, MT,NB, ND,NV,OH, OR, PA,SD, UT & WI 

only

Union Mutual of Vermont X X X X X X X X X

United Fire & Casualty X X X X X X X X X

SAIF is no longer available. Please contact the Carrier if you have questions.

St Paul is no longer available. Call Travelers at 1-800-842-2522, option #4 if you have questions.
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Inquiries Quote Request

Utica First X X X X X X X

Utica National X X X X X X X X X X X X X X X

Vermont Mutual X X X X X X X X X Auto Quote for Mass. Auto Only

Wausau Insurance X X X X X

West Bend X X X X X X  X

Western Reserve X X X X X X X X

Personal Auto Quote not supported on InStar.

Westfield Insurance X X X X X X X X X X X X Commercial Policy View & Endorsements available for BOP only.

Zenith X X WC Quote available in state of CA.

Zurich Ins. X X X X X X X X X X X Zurich inquiries do not support commercial builder’s risk policies.
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