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Unleash your potential

“The Vertafore suite of
hardware and software
solutions has simplified our
system management across
locations. By migrating to a
virtual server environment,
we have a stable and secure
platform to accommodate

our growth.”

-Steve Quilao and Brian Taleb-Zadeh,
IT Manager Partners, Edgewood Partners
Insurance Center (EPIC)

Vertafore® Hardware and
Engineering Services

New deployment, upgrade and system

migration.

Vertafore provides a complete IT solution with your software implementation,
so you can ensure you have the hardware and network configuration you need
to get the maximum performance out of your Vertafore software. Vertafore

not only delivers industry-leading software and professional services, but also
supports your business with hardware and IT planning expertise so you gain the
convenience of a complete solution, a partner that understands your business,
and a stable, reliable platform to support your business growth.

Vertafore hardware and engineering
services ensure your hardware
solution is right for your agency.
With Vertafore, you gain peace of
mind knowing Vertafore manages
your entire IT solution, from order to
implementation.

Unlike a local solution provider with
little or no knowledge of Vertafore's
applications and how best to run
them, Vertafore is the leading
provider of insurance distribution
channel solutions, with over 20 years
of experience delivering IT solutions
for independent insurance agencies.

Vertafore supports your end-to-end
solution—from hardware, to software,
to services— as you transform your
agency with a new deployment.

Our insurance experts take an
agency-wide view of your software,
hardware and goals and make
recommendations for improving
efficiency and productivity.

Gain maximum performance and
reduce downtime with your new
deployment:

e Develop a system administration
strategy

e Develop hardware
recommendations

¢ Build configuration standards

e Install, configure and support new
servers, virtualization, storage,
backups, printers and scanners

e Set up remote access

e Automate cumbersome
tasks associated with system
administration and management

e Plan and implement a backup and
disaster recovery solution

Are you moving to a new agency
management system? Let Vertafore
help you migrate easily, with the
convenience of a complete software,
hardware and services solution.
Save time and eliminate your risk

of losing valuable data and uptime
by working with insurance experts



who understand your business, your
data and rely on proven hardware
technology.

Optimize your technology investment

when moving to a new system:

e Replace aging hardware with
industry-standard technology \

Install and configure new servers,
storage, backups, printers and
scanners

Simplify system management with
server and desktop virtualization

e Access complete hardware and
software support

You already trust Vertafore with the
software that is the backbone of

your business. Vertafore's proven
hardware and engineering services
provide a reliable and stable platform
to support your business growth.
Make sure you have the hardware and
services to get the most performance
when you upgrade your agency
management system.

Vertafore supports your enterprise
system upgrade:

e Large scale rollouts and upgrades
of new or existing PCs

e Software and operating system
upgrades

e Server installation, configuration
and support

¢ Implementation of storage area
networks (SAN) and server
virtualization

Vertafore is the leading provider of software and information to the insurance distribution channel,

including independent agents, brokers, MGAs, carriers and reinsurers. Vertafore leverages a unique M
industry presence to deliver meaningful solutions—powerful technology, critical information and
robust insights to help organizations effectively respond to business challenges and capture new Vertafo re M

Unleash your potential

opportunities. Vertafore solutions are helping more than 17,000 customers and 500,000 end users

gain a competitive advantage to accelerate their business performance.
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