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TransactNOW® provides

Efficient, single-entry transaction
processing with multiple carriers

Real-time access to the most current
and accurate customer policy data

Seamless workflow integration with
carrier website features

Agency management systems that
work with TransactNOW:

AMS 360® 1.5 or later
Sagitta® 5.9 or later
AfW® 4.5 or later
Prime™ 4.0 or later
InStar™ 8.2.5 or later
MARS 7.02 or later

“Our CSRs take the
customer’s call, click a
button and immediately go
to the carrier’s website and
get the answer while the
customer is still on
the phone.”

-Carl Schlotman lll, President,
CAl Insurance

TransactNOW

With a combination of real-time transaction
workflow and instant sign on to carrier
websites, TransactNOW enables you to
process business with carriers and service
your customers in real time, without ever
leaving your agency management system.

TransactNOW delivers quote requests,
endorsement processing, multi-
carrier commercial submissions and
both personal and commercial new
business submissions, in addition

to comprehensive billing, claims

and policy-view inquiries from a
continuously expanding number

of national and regional insurance
carriers. For a list of carriers
supporting TransactNOW, visit:
amsservices.com/carrierpartnerlists.

A practical real-time carrier interface
is critical to your sales success.

That's why Vertafore expanded the
functionality of TransactNOW to include
seamless real-time quoting and new
business submission workflow for
multiple carriers.

With TransactNOW Carrier Passport,
the inefficiencies of carrier website
navigation and multiple password
management are a thing of the past.
With a single click, you can access
carrier website features right from your
agency management system, without
interrupting your workflow and without
manually logging in.

The faster you can communicate with
carriers from within your system,

the easier it becomes to service your
clients. TransactNOW is designed with
this single goal in mind—to improve
your bottom line through streamlined
agency/carrier workflow. And it does
exactly that.

TransactNOW puts you in direct,
real-time contact with a carrier’s

online processing system. With

minimal keystrokes, you can retrieve
billing, claims and policy information
immediately from the carrier database
and display it on your system, allowing
you to answer client inquiries within
seconds. You can process endorsements
immediately, as well as quote and
submit both personal and commercial
lines policies with no duplicate data
entry. You never leave your agency
management system to access the
information you need to provide superior
client service.

Connecting with the rich functionality
of carrier websites when you need
to is important to your business.



TransactNOW Carrier Passport is a
true breakthrough in automated sign
on to carrier websites. Carrier Passport
eliminates the need to remember and
re-enter passwords. Now you can move

in and out of websites with a single click.

The carrier community is committed
to making it easier for agents to work
with them, so they have been quick to
recognize the mutual benefits provided
to both them and their agents, by
embracing TransactNOW. The number
of carriers and transactions connected
through TransactNOW continues to
grow rapidly.

1. Download TransactNOW and the
user manual from transactnow.com
then follow the simple instructions
for installing and configuring
the software.

2. Enter your carrier website user
IDs and passwords into the
secure credential store. Password
management with TransactNOW is
flexible, so you can choose the way
you want to manage passwords in
your agency—they can be managed
by an administrator (or multiple
administrators) or by individual users.
It's your choice.

Vertafore is the leading provider of software, services and information to the insurance distribution
channel, including independent agents, brokers, MGAs, carriers and reinsurers. Vertafore leverages
a unique industry presence to deliver meaningful solutions—powerful technology, critical information
and robust insights to help organizations effectively respond to business challenges and capture new
opportunities. Vertafore solutions are helping more than 15,000 customers and 200,000 end users

gain a competitive advantage to accelerate their business performance.

©2009 Vertafore, Inc. All rights reserved. Trademarks contained herein are owned by Vertafore, Inc. The names of
actual companies and products mentioned herein may be the trademarks of their respective owners.
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Payment Schedule and History

Name Address Phane

Agency Policyholder  |300 North Commons Bivd, Mayfield Vilag, CA 90210 H:(440)395-2222 W:(440)575-2686
Policy Term Account Status EFT [Total Unpaid Balance

51826672-6% % 09/24/2007 to 03/24/2008 |Expired $0.00|
31826672-Tww 03/24/2008 to 09/24/2008 | Active, paid to date No $639.30|
% Denotes New Billing System

Current Bill Last Payment Received Renewal Downpayment Paid in Full Amount
§176.78 due on 05/24/2008 $6.02 on 05/06/2008 50.00 $639.30)

Access your carrier websites through TransactNOW and never have to manage user names and passwords.
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