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Personal auto Live clients in 50 states

Homeowners Live clients in 50 states

Personal umbrella Live clients in 50 states

Dwelling fire Live clients in 50 states

Boatowners Live clients in 50 states

Personal package Live clients in 50 states

Other Live clients in 50 states

Commercial property Live clients in 50 states Commercial package Live clients in 50 states

General liability Live clients in 50 states Specialty Live clients in 50 states

BOP Live clients in 50 states Live clients in 50 states

Commercial crime Live clients in 50 states Surety Live clients in 50 states

Commercial auto Live clients in 50 states Cyber Live clients in 50 states
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E&O/D&O Live clients in 50 states On-demand insurance Live clients in 50 states

Inland marine Live clients in 50 states
Other Live clients in 50 states

Professional liability Live clients in 50 states

Source: Datos Insights

Individual life Live clients in 50 states Variable annuities Live clients in 50 states

Term life Live clients in 50 states Indexed annuities Live clients in 50 states

Whole life Live clients in 50 states SPIA Live clients in 50 states

Universal life Live clients in 50 states Dental care Live clients in 50 states

Variable life Live clients in 50 states Vision care Live clients in 50 states

Variable whole life Live clients in 50 states Disability Live clients in 50 states

Variable universal life Live clients in 50 states Cancer/critical illness Live clients in 50 states

Group life Live clients in 50 states Accident Live clients in 50 states

Group term Live clients in 50 states Medicare supplement Live clients in 50 states

GUL Live clients in 50 states Hospital indemnity Live clients in 50 states

VGUL Live clients in 50 states Individual health Live clients in 50 states

Group annuities Live clients in 50 states Group health Live clients in 50 states

Long-term care Live clients in 50 states
Other Live clients in 50 states

Fixed annuities Live clients in 50 states

Source: Datos Insights
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Insurance product configuration Changes are done by the vendor

Screen configuration Changes are done by the vendor

Workflow configuration Changes are done by the vendor

Rule configuration Changes are done by the vendor

Integration to third-party service calls Changes are done by the vendor

Document authoring Changes are done by the vendor

Source: Datos Insights
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Handling producer hierarchies Infinitely configurable

Handling distribution partner organizational models Infinitely configurable

Handling custom terminology and processing rules Limited number of 
configurable options

Capturing and storing demographic information Out-of-the-box

Moving and deleting agents without losing information attached (e.g., 
licenses) Out-of-the-box

Storage and tracking of agency licenses and appointments, including "stale 
dates," as well as providing a workflow for license renewal processing Out-of-the-box

Assigning agency and producer ID numbers within the system (manually or 
automatically) Out-of-the-box

Third-party credentialing services Out-of-the-box

State/federal regulation management and identification across distribution 
channels and partners Out-of-the-box
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Processing agency and producer appointments (including the 
management and tracking of appointments by product and manufacturing 
company) and generating workflow for update processing

Out-of-the-box

Processing agency and producer terminations Out-of-the-box

Processing agency and producer contracts Out-of-the-box

Managing and tracking educational requirements, including "stale dates," 
as well as the workflow for update processing Out-of-the-box

Producer self-service Out-of-the-box

NIPR integration Out-of-the-box

FINRA background check Configuration

FINRA registration Configuration

FINRA registration termination Configuration

Specialized compensation plans and elements Configuration

Calculating/administering compensation (including support of commission 
calculations from multiple feeding record-keeping systems) for multiple 
legal entities part of the same insurance group and for multiple lines of 
business

Configuration

Multitier compensation plans Out-of-the-box

Incentive compensation plans Out-of-the-box

User-defined payment rules Configuration

A fee-based compensation program Configuration

Retroactive calculations Out-of-the-box

Managing producer draws and advances Out-of-the-box

Account payment history Out-of-the-box

Accommodating multiple pay parties (e.g., garnishments) Out-of-the-box

OFAC checking Configuration

Generating producer statements in the format preferred by the individual 
producer Configuration

Processing, production, and publication of 1099 and W-2 forms Configuration

Tracking producer performance to plan Configuration

The creation and management of producer data (e.g., business plans) that 
can be integrated into either reporting or compensation plan development Customization

Support for an unlimited number of concurrent national, regional, or local 
sales campaigns Customization

Contact management (e.g., call reports) Customization

Reporting

Multiformat compensation reporting and output generation that can be 
distributed or consumed by other systems Configuration
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Compensation modeling and what-if scenarios for the benefit of 
compensation plan creation, refinement, and management Configuration

Compensation modeling and what-if scenarios for the benefit of reward 
and recognitions plan creation, refinement, and management Configuration

Ad hoc report creation and management Out-of-the-box

Customizing dashboards for data/performance visualization and 
management Configuration

Source: Datos Insights
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