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Modern content management built for insurance.  
ImageRight™ is the leading Enterprise Content Management (ECM) system built for insurance professionals.  
It combines claims software, configurable workflows, and powerful Content and Process Automation (CPA)  
to bring all your documents, images, and data into one intelligent system. With ImageRight, you can connect  
your content and processes, work smarter, close claims faster, and maintain consistency and compliance 
across your entire organization.

Visit for more info or call 800.444.4813

Features you need

•	Take control of your content: Use our intuitive file 
tree to easily organize and preserve your claims, 
underwriting, and distribution documents.

•	Simplify and automate: Build custom workflows  
with powerful content and process automation  
to reduce time spent on manual tasks and  
improve efficiency.

•	Boost your productivity: With business process 
dashboards, you can monitor employee processes, 
reduce bottlenecks and gain more knowledge over 
your business in real time.

•	Access anywhere, work everywhere: Enjoy a sleek, 
user-friendly interface designed for today's mobile 
workforce, allowing you to work seamlessly from 
any location.

•	Expand your ecosystem: Robust API functionality 
and open architecture connect the products you 
need and want, easily integrating your favorite 
Insurtech solutions to that adapt to your unique 
technology stack.

•	Work smarter in the cloud: Access ImageRight 
Online through the Vertafore cloud to keep the 
complexity out of your infrastructure and enjoy 
greater productivity.  

Unlock real-time insights	

With ImageRight, you can answer numerous  
important questions about your business such as:

1.	 How much time do we spend per customer?

2.	 Are we meeting service goals?

3.	 How are employees performing?

4.	 Do staffing levels match demand?

5.	 Where should we focus next?

Experience the difference

“[With ImageRight], we've maintained 
strong relationships and transparency 
in our workflow and business volume, 
capturing valuable insights into our 
partners' needs and focusing our 
efforts on important tasks with  
custom priorities.”

Heather Glocke  
People Leader, UnitedHealthcare
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